
Wrecking Permits 

Utility Disconnect Information 
 

Disconnect letter or permit from the utilities listed below are reqired to be submitted with wrecking permit application. 
 

 

 
 

Electric 

Indianapolis Power & Light 
1230 W. Morris St. 
Indianapolis, IN 46221 
Email: ServiceConnect.IPL@AES.com 
Phone: (317) 261-2700 · Fax: (317) 630-5623 

 

 
 
 

Gas 

Citizens Energy Group 
Engineering Dept 
2150 Dr M L King Jr St 
Indianapolis, IN 46202 
Email: bldgdemo@citizensenergygroup.com 
Phone: (317) 927-4624 · Fax: (317) 927-6040 or (317) 927-4348 

Separate request 
must be submitted 
for Gas 

Email preferred. Include address of site and if faxed the applicant fax number for return 
reply. For projects involving rebuilding, provide the date of proposed completion. Or provide 
a written request by mail. 

 

 
 
 

Water 

Citizens Energy Group 
Engineering Dept 
2150 Dr M L King Jr St 
Indianapolis, IN 46202 
Email:    bldgdemo@citizensenergygroup.com 
Phone: (317) 927-4624 · Fax: (317) 927-6040 or (317) 927-4348 

Separate request 
must be submitted 
for Water 

Email preferred. Include address of site and if faxed the applicant fax number for return 
reply. For projects involving rebuilding, provide the date of proposed completion. Or provide 
a written request by mail. 

 

 
 
 

Sewer 

Citizens Energy Group 
2150 Dr M L King Jr St 
Indianapolis, IN 46202 
Online Sewer Lateral Application: 
http://www.citizensenergygroup.com/Sewer/SanitarySewerLateralPermitApplication.aspx  
Phone: (317) 927-4328 

Separate request 
must be submitted 
for Sewer 

 

A lateral disconnect permit is required for capping a line. Online permit application 
preferred. When submitting, check “Disconnect” under “Permit Type.” 

 
 

 
 

Phone 

AT&T Installation and Repair Network Dispatch Center 
2001 Lakewood Boulevard Hoffman Estates, IL 60195 
Email: NDC_Demo@att.com 
Phone: (470) 321-7449 or (470) 321-7473 
Fax: (847) 326-0400 

 Email preferred. Ask for Indiana demolition letter. Include address of site and identify if it is 
commercial or residential. Include the applicant fax number for return reply if request is faxed. 

 

 
 
 
 

Department of Business and Neighborhood Services 
1200 Madison Ave, Suite 100 

Indianapolis, IN 46225 
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