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Assessment & Intervention Center
The Assessment & Intervention Center (AIC) is a first-of-its-kind 
facility and the flagship of Mayor Joe Hogsett’s criminal justice 
reform efforts. 

The AIC provides mental health and substance use assessments 
with a goal of connecting individuals to appropriate community 
resources.

Sandra Eskenazi Mental Health Center operates the facility and 
provides 24/7 programming to address mental health, addiction, 
homelessness and other socio-economic issues influencing an 
individual’s overall health and well-being. 

Referrals are welcomed from a variety of sources including law 
enforcement and corrections, homeless shelters and outreach 
programs, emergency departments, primary care centers, as well as 
self-referral.

The second floor of the facility is named the Reuben Engagement 
Center at the AIC in honor of the Reuben family and for their 
contributions for helping individuals with substance use disorders 
or who may be experiencing homelessness. The AIC builds on the 
incredible work done by the Reuben Engagement Center, created 
in 2017, by expanding its reach for the intended population. 

The AIC is a voluntary program and services are provided free of 
charge.

Assessment & Intervention Center | 2979 East Pleasant Run Parkway | Indianapolis, IN 46203 | 317.327.8733

 Core services include:
• 24/7 referrals/intakes
• Assessment by a licensed mental health clinician,

paramedic or nurse, and resource coordinator
• Withdrawal management
• Peer-led recovery groups

The AIC opened on Dec. 1, 2020, and is part of the new Community Justice Campus located in the Twin Aire neighborhood of 
Indianapolis. For referrals, please call 317.327.8733.

Main Entrance

Lobby

Albert G. Reuben Hall

• Skills training
• Daily goal development engagement
• Access and referral to treatment/needed resources
• Warm hand-offs to referred providers
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